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Thank you to all the parents who recently completed our survey on our two nursery settings, Frogs and
Tadpoles. In all thirty-eight families submitted a response. We are delighted with the results and the
utterly amazing comments that we received, allowing us to see what a fantastic job the staff in the
nurseries do in both providing a wonderful environment and learning experiences for the children.

The table below were based on a 5-star rating system, five being the highest.

1-3 stars Four stars Five stars
My child is happy attending nursery 0% 9% 91%
My child has progressed well since 1% 11% 89%
starting
| feel staff are knowledgeable when 0% 0% 100%
giving advice and support
| feel that the nurseries offer YES NO
opportunities to come into the room
and see the learning spaces 100% 0%

Each parent was also asked to make a comment to the question:

Can you describe your child’s nursery experience?
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99% of parents responded positively. Comments included “amazing,” “excellent” and “exciting.”

In more depth, we received:

v' “My daughter has both grown in confidence and experience since she has been here. She looks
forward to coming here every day. And she loves engaging in various innovative activities that are
offered by tadpoles especially the forest school is a big bonus. Keep up the good work!”

v" “He always runs to the door and he is always excited to go there.”

“....0nce inside she settles well and we can really see her growing in confidence.”

v' “My daughter loves it and has gained so much confidence since starting.”
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Some parents chose to leave additional comments. These included:

v" “Thank you for being so lovely and giving (her) such a wonderful place to learn and grow.”

“I'm happy with (his) progress in nursery.”

“We are so pleased with his care.”

“(She) has come in in leaps and bounds and | feel that she is really coming out of her shell. The staff
are really supportive.”

“I'm so happy he is always enjoying himself and is progressing amazing!”

“The team have been really supportive of (his) needs”

“(He) loves it here.”
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We received one comment about the school gate, which we are addressing and 3 requests for MORE slots as
their children enjoy it so much!!

Thank you for taking the time to complete the survey which was so overwhelmingly positive and reflects that
we provide the children at Eden Park such a wonderful start to their schooling.
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